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MOJOKEHHE
0 CHCTeMe BHyTpeHHero KOHTpOJ'lﬂ KadecTBa

1. O6mue moJ1oxKeHu . , '
1.1.  Cucremo#t xadectBa I'OCyqapCTBEHHOro GIOMKETHOTO YUPEXAECHHS OpTraHM3aIHs
counanbHoro obcmyxupanus Pecmy6Omuku CesepHas Ocerus-Ananus «LIeHTp JHEBHOTO
npeObIBaHKMs TpaXJaH IIOXKHIOrO0 BO3pacTa M MHBAIMAOB B I. BiamukaBkas» SBISeTCS
COBOKYITHOCTb:

® Opra’su3allMOHHOMN CTPYKTYpPBI C pacnpené[eHHeM OTBETCTBECHHOCTH COTPYAHHKOB 3a
HCIIOJIHEHUEM 00S3aHHOCTEN B COOTBETCTBHH C JOJDKHOCTHBIMYU HWHCTPYKIUAMH,
I[IpaBuJl, MCTOO0OB obecrnieueHus IIPEAOCTABIICHHUSA YCIIYT,

® PECypCOB OpraHM3alliH: peCypCOB JIIOJICKUX, MaTCpI/IaJII:HO-GBITOBBIX, I/IH(i)OpMaIII/IOHHBIX
Hu npyrnx), 06CCHC‘-II/IB3.IOHII/IX OCYIIECTBJIICHUE AIMHUHUCTPATHBHOIO pPYKOBOJICTBA
Ka4€CTBOM YCJIYT.

12. Jlns moctwkeHMss W TOANEPXKAHMS YPOBHS KAdecTBAa YCIYT, COOTBETCTBYIOLIETO
NpENbABIAEMBIM K HEMy TpeOOBaHHSM, B OpraHM3aldM CO3/aHa U (PYHKIHOHHPYET CHCTeMa
Ka4ecTBa.
1.3. TlonmoxeHnne o cHCTeMe BHYTPEHHEIO KOHTPOJS KauyecTBa - OCHOBHOM IOKYMEHT, B
COOTBETCTBHH C KOTOPEIM MPOBOJATCS] BHYTPEHHHE IIPOBEPKH KAaYeCTBa.
1.4. OCHOBHBIME HENSAMH CHCTEMEI BHYTPEHHETO KOHTPOJISL KAYeCTBA SIBIISIOTCSL:

e ofecmedeHne MOCTOSHHOTO YZIOBJIETBOPEHUS IOJIydaTeslel YCIyr HpeaoCTaBIsieMbIMU

yCIIyTamH;

¢ TMOBBLIIICHUE KAYeCTBA YCIYT H 3()(HeKTUBHOCTD UX IIPEIOCTABICHHUS;
IPHHATHE HPOUIAKTHIECKHX Mep IO IPEAYNPEXIEHUIO, YPETyIHPOBAHUIO IPETEH3HI
H xanob norydareneit ycuyr;

1.5. OcHOBHBIMM IpHHIHIAME GyHKIIHOHHPOBAHHMS CHCTEMbI KAYECTBA SBJISIOTCA:
® IPHOPHTETHOCTH TpeOOBaHMIA (3aIIPOCOB) MONTydYaTeNeH YCIyT 10 06ECIEIEHHIO Ka4ecTBa
yeIyr;
® IpeaynpexjaeHHe NpobieM Ka4ecTBa yCiyT;



* COOMO/ECHHE MONOXEHHH HOPMATHBHBIX IOKYMEHTOB, PErIaMEHTHPYIOIIUX TpeGoBaHus
K IIOPSIIKY ¥ IIPaBHJIaM IIPEOCTABIICHHS yCIIyT;

e 00ecre4eHHOCTh OpraHM3allid COOTBETCTBYIOIIUMH JIIOICKHMH, MaTepUalibHO-
TEXHUYECKAMH U IPYTUMH PECYpPCaMH;

¢ HETKOC pacmpeleleHHe MOJHOMOYMM M OTBETCTBEHHOCTH IIEPCOHANa 3a ero
ACATENBHOCTD 0 MPEAOCTABIICHHIO YCIIYT, BIMSIONIYIO Ha 06eceueHne uxX
KayecTBa;

* ofecneyeHne JIMIHOM OTBETCTBEHHOCTH KaX/OTO COTPYIHHKA 3a KAayeCTBO YCIYT B
COYETaHHH C MATEPHATBLHBIM U MOPAJTbHEIM CTHMY/JIMPOBAHMEM KayeCTBa,

® JIOKyMEHTalbHOE 0OpPMIICHHE IPABHII K METOI0B 0GECTIEYeHUS KAYECTBA YCIIYT;

obecrieyeHye IOHUMAHHS BCEMH COTDY/IHUKAMH OPraHH3aIliy TPeGOBAHMI CHCTEMBI KA9eCTRa K

MOJIATHKE B 00JIaCTH KayecTBa.

1.6. Tlonuthka opraHM3an¥e B O6JACTH KayecTBA OXBATHIBAET BCE HaIlpaBJICHUS €O
JEATEIBHOCTH.

1.7. Tlopsimok MpoBENICHHS BHYTPEHHHX IIEPEKPECTHBIX MIPOBEPOK KavyeCcTBa MOIIECPKHBAIOT B
paboueM COCTOSHHH.

1.8. IlpoBepku mHpOBOZAT dYepe3 3aIIAHAPOBAHHbIE HHTEpBabl COINIaCHO Trpaduky,
YTBEPXKICHHOMY IUPEKTOPOM OpraHM3alliy.

1.9. Ilpu uX NIaHEPOBAHMH YUMTHIBAIOT M BAXKHOCTH IIPOIIECCOB M yYaCTKOB,

TIOJUICKAIUX aYUTY, & TAKXKE PE3yIbTaThl IPEABIAYIIMX IPOBEPOK.

1.10. B ciydasx pe3koro yxymmeHus TNIOKa3aTesed, XapaKTepH3yIOIHX KOHEYHbIE Pe3yIIbTaThI
10 0OECIIEYEHHIO KAYeCTBa YCIIyT, OKA3hIBAEMBIX KAKAM-THO0 OT/IeTeHHEM WA OpraHu3ainuei B
LI€JI0M, IPOBOJAT ONEPATUBHBIE IIPOBEPKH.

1.11. BHyTpeHHuMit ayauT DO/DKeH GHITH Pe3y/IbTATHBHBIM H s¢pdexTuBHEM. OH 0GecrneunBaeT
HE3aBHCHMYIO OIICHKY JII0OOT0 Ipoliecca Wil BUAA IESTENLHOCTH.

1.12. Breibop mnposepsiomux wu OCYIIECTBIICHHE BHYTPEHHErO0 KOHTPOIsS O0ECIEeYHBAIOT
OOBEKTHBHOCTH M GECIIPHCTPACTHOCTH IIpoLecca ayaura.

1.13. TIpoBepsromue He TODKHBI IPOBEPATH CBOIO COOCTBEHHYIO pabOTy.

2. OTBeTCTBEHHBIE JIANA 32 OPTAHA3ALHI0 CHCTEMBbI BHYTPEHHEro
KOHTPOJISL.

2.1. OTBeTCTBEHHEIM JTHLIOM 34 TIOJIUTHKY B 00JIaCTH Ka4ecTBa SBISETCS AUPEKTOP.
2.2. OTBETCTBEHHBIMHE JTMIAMM 33 OPraHU3AIMIO CHCTEMBI BHYTPEHHETO KOHTPOJIS SBJISIOTCS
-AMPEKTOP - IO KaJpaM, OXpaHe TpyHa;
~3aMECTHTENb TUPEKTOPA - TI0 OTACNICHHUSIM, OKA3bIBAIOLIMM CONHATBHEIE YCIYTH NOJIyqaTe/sm
yCIyr;
-TJIaBHEBIH OyXrantep - o Kacce, CKIany M XO3SHCTBEHHON ciryx6e.
2.3. OTBETICTBEHHBIMH HCIOJHHUTEISIMU IIPOBEZICHUS TPOBEPOK I10 OpraHU3AIMH SBISIOTCS

3aBCOYIOIIUE OTACIICHUSMH II0 OKAa3aHWUIO COONMAIBHBIX YCIIYT, HHXXCHED IO OXpaHe Tpyna,
IOPHUCT, CIEMHUAIUCT 110 Kagpam.

3. Opraunzamm paﬁoTu KOMHCCHH CHCTEMbI BHYTPECHHEr0 KOHTPOJISI Ka4yecTBa.

3.1. KoMHCCHS CHCTEMBI BHYTPEHHEro KOHTPOJIsS (manee KOMHCCHA) IPEACTABISET cOOC:H
JCHCTBYIOIYI0 Ha (YHKIHOHAILHOH OCHOBE pabodyro rpynmy, KoTopas MO3BOJISET
KOHTPOIIIPOBATh JEATENBHOCTE OTAENEHHH H OTAENBHBIX COTPYAHHKOB MO OKA3aHUIO
COLMAIBHBIX yCIYT, €€ COOTBETCTBHE HOPMATHBHO-IPABOBBIM aKTAM IO COLIHAJIBHOMY
06CITy)KHBaHUIO HACEICHHUS. '
3.2. Komuccus cosnaercs mpukazom AUPEKTOpa OPraHU3allMK C YKa3aHHEM ee MEePCOHAIBHOTO
COCTaBa M CPOKOB IIOTHOMOYHH KOMHCCHH.

3.3. OCHOBHBEIMH 3aJja9aM¥ KOMHCCHHU CHCTEMBI BHYTPECHHETO KOHTPOJIS SABISIOTCS:



* KOHTPOJIb OCHOBHBIX ()aKTOPOB, HEMOCPEICTBEHHO BIHMSIONIMX HA KaYECTBO NPEOCTABIACMBIX
YCIIYT;

* IpOBepKa IOJIHOTHI, CBOEBPEMEHHOCTH IIPEIOCTABICHHS COIMAIBHBIX YCIYT, a TakKe HX
pe3yIbTaTHBHOCTb;

* Co3/aHMe HEOOXOIUMBIX YCIOBHH rapaHTHPOBAHHOIO yAOBIECTBOPEHHS 3aKOHHBIX 3alIPOCOB U
noTpe6HOCTEH KIMEHTOB H OCYIIECTBICHHS HX COIMATBHON peabHITUTallhn;

o moBbmIeHHe 3(G(EKTHBHOCTH pabOTHl OpraHM3alMy, KadecTBa H Pe3ylIbTaTUBHOCTH
COIMAJIBHBIX YCIIYT Ha BCEX CTA/MAX UX IPEOCTaBICHHS.

3.4. KoMuccusi OCYIIECTBIISIET CBOIO JEATENIBHOCTH B COOTBETCTBHM C maHoM-rpadukoM
TIPOBEICHHs BHYTPEHHETO KOHTPOJIS, yTBEPXKACHHBIM THPEKTOPOM YIPEKICHHUS.

3.5. Pe3ynbTaThl BHYTPEHHEr0 KOHTPONS O(GOPMIIOTCS NMHCPMEHHO B 3aBHCHMOCTH OT €O
¢GbopMBI U 3a1a4 B BHJIE OTYETA.

3.5.1. B or4ere 0 MpOBENCHHOM MPOBEPKE YKa3hIBAIOTCA (akThl HAPYIICHWH, BBIIBICHHEIC B
XOJle TPOBEPKH, WX OTCYICTBHE 'TaKOBBIX, CCBUIKM HA HAPYIICHHBIC HOPMBI ®denepaibHOrO
saxoHa oT 28.12.2013r. Ne 442-®3 «O6 0CHOBaX COIMAIBHOTO OOCIYXHBAHWS IpaXIaH Py,
3axona Pecry6mukn Cepepras Ocerusi-Ananus «O conManTbHOM OOCITYKMBAHHM HACEICHHx B
Pecny6muke CeseprHas Ocetus-Ananusy OT 14.11.2014r. Ne41-P3, a TakXe BBIBOABI H
IIPE/IIOKEHH)S! TIPOBEPSIONIMX 110 YCTPAHEHHIO BHISBICHHBIX HAPYIICHHH. OTueT MOAUCHIBACTCS
yJileHaMH KOMHUCCHH, 4 TakXKe 3aBeIyIOIIUM OTAEIECHHEM, TIe IPOBOINIIACH IPOBEPKA.

3.5.2. EseroiHo NpejceaaTeleM KOMHCCHH COCTABISETCS CBOJHBIM OTYET IO paboTe CHCTEMBI
BHYTPEHHEr0 KOHTPOJI 110 OPTraHU3aIMK 3a IPOLIE NN IO,

3.6. PeaynbTaThl KOHTPOJS YYMTHIBAIOTCS NPH IUIAHWPOBAHWM paOOTHI OpPraHM3alMi Ha
CIIEYIOIIUH KaJleHJapHbIi IEPHOJ. '

3.6.1. Ha ocHOBaHMH aKTa MPOBEPKH TUPEKTOP OpraHU3alii MOXKET U3/1aTh MPUKa3 C yKa3aHuCM
CPOKOB yCTpaHEHHS HapyIIEHHH M OTBETCTBEHHBIX JIMII, KOTOPBHIE MHUCBMEHHO HHGOPMUPYIOT
PYKOBOJHTES O IPUHATHIX MEpax. .

3.7. UneHsl KOMHCCHHM MMEIOT IIPABO:

- 3HAKOMHTHCS C NOKyMEHTAalHWel; W3ydaTh MpPAKTHYECKYIO IEATENBHOCTh DPAbOTHHKOB MO
OKa3aHMIO YCIYT MONyYaTeNsM YCIIYT; TPOBOJMTH ONPOC HIM aHKETHPOBAaHWE IOJIydaTelleH
YCIIYT IO YTBEPXKACHHON TUPEKTOPOM aHKETE. :

- BHOCHTh Ha DacCMOTPEHHE JMPEKTOpa MpPEIOKEHHS IO MOBHINIEHHIO S(P(PEKTHBHOLA
JIeATETLHOCTH OTIEICHUH.

L e R

4.0Tae/1eHHA M CHIENHAJTHCTHI, O/1JIesKamue PpoBEePKaM.

4.1. O6BeKTaMH PaCCMOTPEHHUS IPH BHYTPEHHEM ayAUTE SBJISIOTCA:

- CienManu3upoBaHHOE OTEICHUE COLMAIBHO-METHIIMHCKOr0 00CIy)KUBaHNUS HA IOMY;
- CieManM3MpoBaHHOE OT/ENEHHE COLMATBHO-OBITOBOTO 00CITyKUBAHUS;

- Otnenenue JTHEBHOTO NpeObIBAHMS;

- OTenenue CONUANbHO-MEAUIIMHCKON peabuInuTaluu,

- Cyx0bl, He 3aHATHIE OKa3aHHEM COIMAIbHBIX YCIIYT:

e oxpaHa Tpy/a;

e Oyxrairepus;

®  KaJpHI

® CKIan;

e XO03siiCTBEHHas CITyxk0a.

4.2. PaGoTy OTAeNeHH M0 OKAa3aHUIO COIMAIBHBIX YCIIYT IMPOBEPSIOT HE PEXE IBYX pa3 B roA
COIJIaCHO YTBEPXKIEHHOMY aupekTopoM «IlmaHa-rpaduka npoBeeHus BHYTPEHHUX IIPOBEPOKY.
4.3. Paboty ciayx0, He 3aHATHIX OKa3aHWEM COLMAIbHBEIX YCJIYT, IPOBEPSAIOT HE PEKE OTHOUIO,

pasa B roji COrJIacHO yTBepxaeHHOro aupektopoM «IlnaHa-rpaduka npoBefCHHS BHYTPEHHHMX
IIPOBEPOKY.



S. ®akTOpbI H KPHTEPHH OIEHKH CHCTEMbI Ka9eCTBa.

5.1. B mporecce npoBepKH CHCTEMBI Ka4eCTBa OpraHU3aliH OCYIIECTBIIAIOT:

KOHTPOJIb COOTBETCTBHA CHCTEMBI Ka4€CTBa TPCGOBaHKSIM

HopM @enepanbHoro 3akoHa ot 28.12.2013r. Ne 442-®3 «O6 ocHOBaXx COUHAIBLHOIO
obcmyxuBanus rpaxaan POy, 3akona Pecrybnmuku CeBepras Ocerus-Ananus «O conHaisHOM
ob6cyxuBanuu Hacenenus B PeciyGiuke Ceepras Ocerusi-Ananus» ot 14.11.2014r. Ned1-P3

aQHaIM3 M OLEHKY COCTOSHHA (YHKIMOHHPOBAHUS CHCTEMBI KayecTBa B LEIOM H
OTJENBHBIX €€ COCTABHBIX YacTeif;

aHaIM3 COOTBETCTBHS NPENOCTABISEMBIX YCIyr TpeOOBaHHMAM  HOPMATHBHBIX
JOKYMEHTOB;

aHaJIN3 ¥ OLICHKY Pe3yJbTAaTOB paboThl OpraHu3anyy B 00;1aCTH Ka4ecTBa yCIIyT,
BBIPaOOTKY KOPPEKTHPYIOIIUX ICHCTBHM, HAIIPABICHHBIX Ha YCTPaHEHHE HEIOCTATKOB,
BBIBJICHHBIX B IIPOLIECCE IPEAOCTABICHUS YCIYI H COBEPIICHCTBOBAHHE CHCTEMBI
KauecTBa.

5.2. Ilpu mpoBeeHMM BHYTPEHHEr0 KOHTPOJS YYHUTHIBAIOT (PaKTOpPHI pa3iIMYHOIO XapakTepa,
OKa3bIBAIOINUE BIIUSHUE HAa CHCTEMY KadecTBa OpraHu3aliy. TakoBBIMH SBIISIOTCH:

5.2.1. Hanuuwe W COCTOSIHHE HOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMH (DYHKIIMOHHUDPYET
OpraHu3alys 4 OTAEC/ICHUS.

OtBeTcTBEHHBIE paOOTHUKH: TUPEKTOp, 3aMECTHTENb TUPEKTOpa, IJIaBHBIA Oyxranrep,
3aBEYIOIINE OTACICHUSIMH.

VeraB I'BY «JII1 B r. Bnagukaskasy;

[Tonoxenue o I'BY «JAI1 B r. Bnagukaskasy;

IMonoxenust 06 OTAENECHUSIX OpraHU3aIiH;

IIpaBHJIa, UHCTPYKLIUH, METOIUKH;

JOKYMEHTAlUU Ha ClleNualbHOe U TabellbHOe TEXHUYECKOe OCHAIIICHHE;
HOpMaTHBHO-IIpaBOBBIe aKThl Poccuiickoit @enepayu u Pecnybmuku Ceepras Ocerus
- Ananus;

BHYTPEHHHE JIOKAJIbHBIE TOKYMEHTHI,

JIOKyMEHTBI, CBSI3aHHbIE C 00CTy)KHBaHHEM II0JTydaTesiei YCIIyT.

Iloxa3arenn:

B OpraHM3anuy pa3paboraHa u yTBepxxaeHa aupekropoM «HoMeHkatypa emn»;

Ul OTHENEHHH clenaHel «BpIMCKM M3 HOMEHKJIATYphl J€l» M YTBEPKICHBI
JUPEKTOPOM; .

ofecredeH COCTaB M HAIWYHE BCEH JOKyMEHTALMM, €€ COOTBETCTBHE IPEIBABIISEMbIM
TpeOOBaHUAM MO MOJHOTE M NPABUILHOCTH OQOPMIICHHS, AKTYaJIbHOCTH, CBOEMY
[IpeqHa3HAYEHHIO,

Ka4eCTBO COCTABIICHHS IOKYMEHTOB, NPABHIIBHOCTb, JHOCTOBEPHOCTh HMX 3allOJTHEHHS,
BEJICHHUE YYETHO-OTYETHOM TOKYMEHTAIIMH U T.1.;

KBAIH(HIMPOBAHHO, YETKO M3JI0KEHEI B HUX 00S3aHHOCTH, [IPaBa, MOPSAIOK BEIIOTHEHHS
Pa3IUYHBIX IPOLEAYP IPH NPEAOCTABICHUH YCIYT U Apyrue QYHKIIUH COTPYAHHUKOB;

B JTHEBHHMKaX COIHAIBHBIX paOOTHHKOB M MEIHMIIMHCKHX CECTep B HAIMYHH 3aIlHCH,
oTpaxaromue (aKTHYECKYI0 [IESTENBHOCTh 110 OKAa3aHMIO COIMAIBHBIX  yCIIyT
HIOJTyYaTelsiM YCIIyT, BBIIOJIHEHHIO IPYTHX paboT;

KOHTPOJIb CBOEBPEMEHHOCTH IIPDOBEPKHM COCTOSHHS M IIEPECMOTpa IJOKYMEHTOB, WX
OGHOBIIEHHS U U3BATHUS U3 OOPAINEHHS yCTAPERIINX;

YCIIOBHSl XpaHEHHs, IPaBUIBHOCTh, JOCTOBEPHOCTH 3allOJHEHHS, BEICHHE YYETHO-
OTYETHOM JTOKYMEHTAIMH, CBOEBPEMEHHOE U3bATHE M3 O0pAIleH s yCTapeBINE;



Pe3yabTar:

e [OTEHUMAIbHBIE IOJydYaTeld YCIAyr H IONy4areld YCIyr, COCTOAIIHE Ha YHEIEC,
3aMHTEPECOBAHHEIE JIMIA M OPTaHM3alldM HMEIOT MOJIHYIO H JOCTOBEPHYIO HHQOPMAITHIO
00 opraHm3al¥¥ M OTIEIICHHSAX, €r0 a/IMHHHCTPATHBHO-XO3SHCTBEHHOH ACSTEIbHOCTH,
JEATeTHHOCTH 10 OKa3aHHMIO COIMAIBHBIX YCIYyr, OOECHEYCHHIO KOHTPOJA MO HX
MPEOCTABICHHIO H T.JI.

52.2. Hamuuue ¥ coaepkaHHe IUIaHa pabOTHI, KOHTPOJbL IUIAHMPOBAHMS paboTEL.
OTBETCTBEHHBIE: JUPEKTOD, 3aBEAYIOIIHNE OTACICHUSMH.
Iloka3zaTenn:

e [pPOBEPAIOT HAIMYHME U COAEPXKAHHE IUIaHa PaGOThI, €ro BBHIIOJIHEHHE IO CPOKaM H
pesyibTaTaM, COOTBETCTBHE 3alUIAaHHPOBAHHBIX ~MEDOIpPHATHH obmmieit cTpareruu
JIEATeTLHOCTH OpraHu3alliy.

Pe3yanTar:

e 3apaHee HaMEUCHHAS CHCTEMa MEPOIPHSTHI, 06heIMHEHHBIX OOIIEH LENbIO, II03BOJLICT
COTpY/HUKaM [PHAEPIKUABATHCS ONMPENEIEHHOIO MOPAIKa, IOCIENI0BATEIBHOCTH, CPOKOB
BBIITOJTHEHHUS paboT U T.J.

5.2.3.YcioBus pa3sMeIeHHs OTACICHUH.
OTBETCTBEHHBIE PAOOTHUKH: AUPEKTOD, [TIaBHBIH OyXranrep, HHXEHep 110 OXpaHe TPyJa, 3aBX03.
[loxa3zaTenn:

e COOTBETCTBHE Pa3MEpPOB M COCTOSHHUS 3/1aHHUS U NIOMEIICHUH CAaHUTAPHO-THTACHHYECKUM
HOpMaM M TpaBWiaM, TpeGOBaHWSIM INPOTHBONMOXKAPHOH 6e30macHOCTH: HAIM9He
IIPOTHBONOXAPHON CHTHATM3AUMM, Haldude TabMMYHBIX —yKasareneH, Hauuue
OTHETYILIUTENEH, Jp.

® [OJHOTA ofecriedeHUss BCEMH BHUIAAMH KOMMYHAJIBHO-OBITOBOI'O

00CITy)KUBaHHS;

e oOcHameHHe TenehOHHON CBS3BIO;

e obecredeHHe JOCTYIHOCTH B HEr0 BCeX KaTeropuil oOCITyKHMBAaeMBIX IpaX/aH, B.T.4.
WHBAJIAIIOB;

e Co3JaHHME HEOOXOMMMBIX YCIOBHM s NpeObIBaHHS B HHUX IOJy4aTelneH YCIIyT,
00CITy)KMBAIOLIETO MEPCOHATIA, 8 TAK)KE IIPEJOCTABICHUS COLUATBHBIX YCIIYT.

Pesyabrar:

e  CO37alOTCS HEOOXOAUMBIE YCIOBHS I NpeObIBaHKs B OPraHU3alliy II0JIy4aTeNien yCiyT,
COTPYIHHKOB, obecrieunBaeTcs 3G(heKTUBHOCTh pabOTHl, KaK BCEH OpraHU3aliMH, Tak W
€ro OTACIICHHUH.

5.2.4. VKOMILIEKTOBaHHOCTh OPTaHU3AIMH CIIENUATHCTAMHA U UX KBaTH(UKAIHUSL.
OTBeTCTBEHHBIE PaOOTHUKHU: AUPEKTOP, CIELMATIHUCT 110 KaJapaMm.
Kpamudukamus pabOTHHKOB, MPHHUMAIOIIUX HENOCPEJCTBEHHOE y4acTHE B INPEJOCTaBICHUH
COLMANBHBIX yCIyT WIM O0ecleYMBaIOIIUX  AEATENIHOCTh ~ OpraHM3aluH,  JO0JDKHA
COOTBETCTBOBaTh TpeboBanusaM PenepansHOro 3akona ot 28.12.2013r. Ne 442-03 «O6 ocHoBax
COIMATIbHOTO O6CTyKHBaHHUs rpaxaad P®y, 3akona Pecny6nuku Cepeprast Ocetus-Ananus «O
comManbHOM O00OciyxuBanuM HaceneHuss B PecrnyOmuke CeBepHas Ocerus-Ananus» OT
14.11.2014r. Ne41-P3
IHoka3zaTesn:
e 1ONHAad YKOMIUIEKTOBAHHOCTh OTAENEHHH HEOOXONUMBIMHM  CICIUATACTaAMH B
COOTBETCTBUH CO IITATHBIM PACIIHCAHHEM;
e moabop CHENMATMCTOB C COOTBETCTBYIOIIMM 0Opa3soBaHHeM, KBald(uKaimei,
npodecCHOHATLHOM MOATOTOBKOM, 006/aJaloMUX 3HAHHSIMH M OIBITOM, HEOOXOIMMbIM
JUIS BBITTOJTHEHHSI BO3JIOXKEHHBIX Ha HUX O0S3aHHOCTEH;
e MOBBLIIEHHE HX KBATH(UKAIMHY,



e YETKOE paclpeleliCHHE oBs3aHHOCTEN COTPYAHHKOB, H3JIOKCHHBIX B JO/DKHOCTHRLX
MHCTPYKIHUAX;

e obs3aTenbHAs AarTecTal|s COTPYAHHKOB B COOTBETCTBHH C €€ [MPOBEICHHSM
MHUHHCTEPCTBOM TpyAa H COIMAIBHOIO pasBuTHs PecryOmuKu Cepepras OceTns-
Ananus,

e BOCIHTAHHE y BCEX COTPYIHHKOB OpraHH3alliH BBICOKHX MOPAIbHBIX H MOPAIbHO-
3THYECKMX KauecTB, YyBCTBA OTBETCTBEHHOCTH H HeoHXOMUMOCTH PYKOBOACTBOBATECA B
cBoeii paboTe ¢ MOIydaTessiMH yCIyT NpUHLMNAMH TYMaHHOCTH, CIIPaBETHBOCTH,
0GBEKTHBHOCTH ¥ J0OpOXKeIaTebHOCTH, Y4UTbIBAdL HX dusuyecKkoe U TCHXAIECKOE
COCTOSIHHE;

e [PUHATH MEPHI K HEJIONMYMEHAIO PasTIAlICHHUA COTpyIHHKaMM OpraHU3aliH CBEJICHHM
JIMYHOTO XapakTepa O TOJydaresx YCuyr, Tak KaKk dSTH CBEIEHHA COCTaBJIOT
ciyKeOHyIO TaliHy H 32 MX pasrialicHAC BUHOBHBIE HECYT OTBETCTBEHHOCTD B HOPAKE,
yCTaHOBJIEHHOM 3aKOHO/JATeIECTBOM Poccuiickoit @enepanvu;

e o6pa3soBaHMe, OpoQecCHOHANbHAS MOATOTOBKA COTPYIHHKOB, ~HX  COOTBETCTBHC
3aHAMAEMBIM JODKHOCTSM, JEJIOBbIE, MODAIBHBIC H MOPpaJIbHO-3THIECKHE KadecTBa
yMeHHe TOJUIEPXKUBATh HOPMAJIBHEIC JeoBeUeCcKHe OTHOIIEHHUS ¢ MOJydaTessiMu yeiyr
OpraHM3aliil NPOBEPSIOT MYTEM H3ydCHHA JAMYHBIX e, coOecenoBaHms, OIpoca
PYKOBOJIUTENEH, KOJLIET IO paGoTe ® mOJydareieH ycmuyr, a TaKke IyTeM H3YyYeHUs
IHCHMEHHBIX OT3HIBOB 00 MX paGoTe.

PesyabTat:

e KkBamM(UKAIHS COTPY/IHHMKOB IIO3BOJSICT  OKa3bIBaTh monydarensM - yCIyT
OpraHH3alUH COLMATbHBIC YCIIYTH KaueCTBEHHO H B IOJIHOM 00BEME;

e [OJyYaTENH YCIYT OpraHM3alliy yBEPEHBI B TOM, 4TO MX MHTEpeCH! OyayT 3allMIICHBL, &
npesicTaBIeHHas HHbOpMaIus Gy/eT MCTIONB30BaHA TONBKO B LEILIX OKA3aHHA IIOMOIIIH;

e ob6ecmeumpaercs dbdexTuBHas ~ (uHAHCOBO - XO3SMCTBEHHAss  JEATEIbHOCTh
OpraHM3allyH.

57.5. CreruanbHoe H TabelnbHOE TEXHMYECKOE OCHAIICHHC: obopynoBasue, NPUOOPEL,
anmapaTypa, IPHCIOCOOICHHS, COBPEMCHHBIC cpencTBa  CBA3M, BBIMMCIHTEIBHAT M
opraHu3alMOHHas TSXHUKA U T.JL.

OTBETCTBEHHbIC PAGOTHHKY: JAPEKTOP, MIIABHbBIH Oyxrainrep.

IMoxa3zarenn:

e YKOMIUIEKTOBaHHOCTb THM OCHAILICHHEM, €TI0 COCTOSIHHE, COOTBETCTBHE TPEOOBAHHUAM
CTAHZAPTOB, TEXHUYECKHX YCITIOBHH, IPYTHX HOPMATHBHBIX JIOKyMEHTOB;

e IpPaBWILHOCTH B 3P(HEKTHBHOCTD HCIIOIB30BAHMA, CBOEBPEMEHHOCTH €T0 PHOOPETEHUS,

e HCIONB30BAHHE IPHOOPOB, ammapaTypsl CTPOro MO HA3HAUCHHMIO B COOTBETCTBHM C
JOKyMeHTaIed Ha HX (YHKIMOHHPOBAHHC U SKCILTyaTaluio, COMNEPKAHHE B
TeXHUYECKH MCIIPABHOM COCTOSIHHH, KOTOPOE CHCTEMAaTHHECKH IIPOBEPAETCH;

e [OJKTIOYEHHE K ceTH VIHTEPHET H ee HOCTYIHOCTD UL CICHHATHCTOB.

PesyabTar:

e CremMaibHOE TEXHHUECKOE OCHAIIEHHWe IMO3BOJIET OKAa3bIBATh nojydareasM ycuyr
OpTaHM3aI|H COLMATBHEIE YCIIYTH Ka9eCTBEHHO U B IIOTHOM obBeme;

e TabenbHOe TEXHMYECKOE OCHAIIEHHE I[IO3BOJSET ONEPAaTHBHO —pEmaTh pa3Iu4HbIe
IIPOM3BO/ICTBEHHBIE BOIIPOCHI, Ka4YECTBCHHO 0hOpPMIIATH ¥ BECTH TOKYMEHTAIHIO.

5.2.6. CocrosHue wuHPOpPMAIHH 06 opraHM3al¥{, OTACJICHHIX, HopsiAKe M TpaBMiax
TIpEeIOCTABIEHUs YCIyT MOMydaTesisM yCIyr colManpHOM CyX0bl. OTBETCTBEHHbIC pabOTHUKH:
JMPEKTOP, 3aMECTHTEINb THPEKTOpA.

IMoka3zarenn:

e JIOBEJCHHE J0 IpaxKJaH HaMMEHOBaHHUS U MECTOHAXOXICHHUA OpraHu3aluu;



e mpenocTaBieHHE IO TpeGOBaHMIO oJIydarenel ycayr HeoOXomuMOH JIOCTOBEPHOM
rHGOPMALUK O MOPSIKE MPAHATHS (3aumcienns)) TpXIaH Ha OOCITyXHBAaHHE M CHA™HA
C HEro, HOPSAIKE U YCIOBHSAX (IUIATHO, GeCIUIaTHO) OKa3aHHs COIUAIBHbIX yCIYT H JIp.
IepeueHb ¥ XapaKTePUCTHKA YCIIYT, IPeI0CTaBIIAEMBIX OTACICHAIMH,
[OJIHOTA U IOCTOBEPHOCTh HHOOPMAIIHH;
¢ meNbI0 HHPOPMHpPOBAHMS TPaXIaH B CTPYKTYPHBIX IOJAPA3ACIICHHIX CYIIECTBYIOT
uHGOpMaLMOHHBIE CTeH B, «[TaMATKH 1A TOJTydaTesell YCIyT ColHanbHOM CITyXKOBI»;

e obecreunBaeTcs JOCTYIHOCTH NEPBHYHOIO KOHCYJIBTHPOBAHMSA KaK HEMOCPEICTBEHHO,
TaK 4 110 TeIeoHy, JUIs 4ero BemyTcs «KypHaibl yCTHBIX obpaieHui rpaxaany.

Pezyabrar:
e rpaxmaHe o0palIalOTCs B OpraHH3allMiO B Pa3IHIHBIX dopmax u B ynoOHOE I HUX
BpeMs;

e Trpax/aHe HMEKT BO3MOKHOCTb OOCYIHTb CHTYalMIO CO CHELMAIUCTOM, CHeaTh
KOMIIETEHTHBIA BEIOOp, IPUHATH PEINICHHUE O COLHMAIbHOM 06CIy)KUBaHHM M TIOJIYYUThH
cTaTyc NoJydarelns yCIyT;

e  COIVIACOBAHBI YCIIOBHS, CPOKH, IEpedeHb YCIyT, HEOOXOMMMBIX Kaxu/IOMy HOJIydaTe 1o
yCIyT.

5.2.7. VcIoBHS M TIOPSAIOK XpaHeHUs HHPOPMALHH.

OTBeTCTBEHHBIE pPA0OTHHKH: JUPEKTOP, 3aMECTHTENb JIHPEKTOpa, rnaBHbIA  Oyxrairep,
3aBe/IyIOIIHe OT/E/CHUIMH, paGoTHHKH [ BY «LIIT B r. BragukaBkas»

IMoxa3zaTeinn:

e HaJMUME W COCTOSHHE CHELHMATBHBIX MECT Ul €¢ XpaHECHHsl, KOPPEKIIHH, OOHOBIICHHS U
cOepexenust (CIenHaTbHO 00OpYHOBAHHBIE mKadpl, CTE/UIaXH, CEHQBI, ANk,
GyMaXHBle W DJEKTPOHHBIC HOCHTENH, CIENHANbHBIC MPOrpamMMbl H 6a3pl JaHHBIX,
HaJIM4Me apxuBOB U T.J1.);

e YIOPSIOYEHHOCTh U CHCTEMATH3AI|s HHGOPMAIIMH, BOSMOXKHOCTE /UL €€ onepaTUBHOM
JOCTYITHOCTH, 3aINUINEHHOCTh OT BO3ACHCTBHS Pasi4HBIX ¢axTopoB BHELIHEH CPE/IbI
(MOBBHIIEHHOM BI&XHOCTH ¥ TEMIEPaTypEL, 3arpsa3HeHHs), IMPOTHBOIOXKAapHast W
aHTHTEppOpUCTHYECcKas 6€30MacHOCTh U T.1L.;

e cocrapjeHHe ¥ O(OpPMIEHHME CTAaTHCTHYECKOH MHpoOpMaruu B COOTBETCTBHH C
YIBEp)KICHHBIME TpeGOBAHHSMH M TPENOCTABICHAE B pasiIMYHBIC HMHCTAHIMH 3
yCTaHOBIIEHHbIE CPOKM (rOIOBBIE, IONYTOJOBBIC, 32 O MecsleB, KBapTalbHBIE,
€XXEMECSIYHBIE).

PesyabTar:

e nuHpOpMANK HA GyMaXHbIX, JIEKTPOHHBIX HOCHTEIAX, H T.J. XPAaHHUTCA U CONCPIKHUTCH B
YCIOBHSX, TO3BOJISIONIMX M30€XaTh IIOpYH, yIep0a, yTparTsL.

e COpAaBKH, OTYETHl O NpPOJENBIBAEMOM paboTe COCTAaBJISIOTCS M MPENCTABILIOTCH B
COOTBETCTBYIOILIME HHCTAHIIMH CBOEBPEMEHHO,

5.2.8. Hanuume cOOGCTBEHHOM M BHEIIHEW CHCTEM KOHTPOJS HEATEIBLHOCTH OpraHH3allfH.
OTBETCTBEHHbIE: AUPEKTOP, 3AMECTHUTENb JUPEKTOPa, TTIABHbIH OyXranTep,
IMoxa3zarTenan:

e HamMuMe H CTPYKTypa COOCTBEHHOM CIyXObI KOHTPOIsS KauecTBa IIO3BOJACT
PYKOBOJCTBY OpraHH3allM¥ KOHTPOJIMPOBATh JEATEIBHOCTD OTHENEHHH, CIOyX0 W
OTNENBHBIX COTPYINHMKOB II0 OKa3aHMIO COLMAIBHBIX YCIyr, €€ COOTBETCTBHC
HOPDMATHUBHBIM  JOKyMEHTaM II0  COLHAIbHOMY 0OCIy)KMBAHUIO  HAacelIeHHs,
3} (EeKTUBHOCTD OT €€ IPUMEHEHHS;

e [pu NpPOBEpKE BHEIIHEH CHCTEMBbI KOHTPOJS H3y4aroTCs NOKyMEHTAILHO oopMIIEHHBIE
pesyJIBTaThl MPOBOAMMEBIX IIPOBEPOK, XapakTep OTMEYAEMbIX HEJOCTATKOB H CTeleHb
pean3auy MEPONIPUATHH [0 UX YCTPAHEHHUIO.

Pe3yabTar:



e WX HaIWYME CIOCOGCTBYET, MOBHIIEHHIO 3GEKTHBHOCTH NPAKTHIECKOH NEATENBHOCTH
OpraHu3alyy, B.T.9. B 061acTu obecneueHus KauecTsa yCiyr.

6. KoHTpOJIb ¥ OLIeHKA Ka9eCTBa KOHKPETHBIX YCJIyT.

6.1. YIOBIETBOPEHHOCTh Ka4eCTBOM OOCTyXXHBAaHWs OIpENEIACTCS [BYMsS KPHTCPHUAMH.
YIOBJIETBOPEHHOCTHIO MOJydaTeNs YCIyr U OLEHKOH KauyecTBa 06CITy)KMBaHUS, TIPOM3BOIUMON
3aBe/(YIOLIMM OT/ICIEHHEM, CIIELUATHCTOM N0 COIMAIBHOH paboTe.

6.2. TIpu KOHTpONE ¥ OLEHKE KadecTBa YCIyr, OKashIBACMBIX OT[CICHHAMH, OpraHu3arii
JIOJDKHA:

e IpOBEPATH W MACHTHGUIMPOBATH YCIyrd Ha COOTBETCTBHE HOPMATHBHBIM JOKyMCHTAM,
periaMeHTUPYIOIUM UX NIPENOCTABIICHHE;

e ofecrmeuuTh CaMOKOHTPOJb IEPCOHANA, MPEJOCTABIAIOMIEr0 YCIyrd, Kak COCTaBHYIO
4acTh Mporecca KOHTPOJIS,
06ecIeYnTh MPHOPUTET NOoTydaTeNnel yCcayr B OLIEHKE Ka4ecTBa yCIyT,;

IIPaKTHKOBAaTh PETYJSAPHYIO OLEHKY CTENEHH yIOBIETBOPCHHOCTH moJIydaresies ycuyi
yCJIyraMu IIyTeM IPOBEIEHHS COIMOJIOTHYECKHX OMPOCOB, BEACHUS «KHUTH OT3BIBOB H
IIPEIIOKEHUN» U T.[I.
6.3. KOHTponb M OlleHKa KadecTBa KOHKPETHBIX YCIYI M pabOThI IO HMX OKa3aHWio B
CICIAAIM3HPOBAHHOM OT/JENEHHH COLHMAILHO-MEJMIMHCKOrO — OOCIYXHBAHHS HA  JOMY
OCYINECTBIIIETCS. B COOTBETCTBHM C rpadukamMu MPOBEPOK, HE pexe AByX pas B IOl C
[OCEIIEHHEM OOCTy)KMBaeMBIX  IONydYaTeled yCIyr Ha JOMy, a TakKxke €XEeHEeIEIbHOM
IPOBEPKO¥ THEBHHKOB COIMANLHBIX PAOOTHUKOB U MEAULIUHCKMX CECTEP, aHATTU3OM.
KOHTpOJIb OCYIIECTBISETCS 3aBEAYIOIMMHE WM CIENHAIMCTaMH IO COLHATbHOU pabote
OTZACIICHUH.
6.4. KoHTpOJIb ¥ OllEHKAa Ka4ecTBa KOHKPETHBIX YCIyT M pabOThI 10 UX OKa3aHHIO B OTACICHHH
JTHEBHOTO npeObIBaHMS, OTIIEIEHUH COIHAIbHO-METUIUHCKOM peabuiMTaIH,
CHEIMATH3APOBAHHOM OT/IENEHHM CONHMAIbHO-MEMUIMHCKOro OOCITyXHBaHHS Ha oMYy,
CIEIMATM3MPOBAHHOTO OTHAEJEHHUS COLUAIBHO-OBITOBOrO OOCTYXXUBAHUSA, H3YUCHHS MHEHH
HOJTyYaTesieil yCIyr O IOJHOTE, CBOEBPEMEHHOCTH, Ka4eCTBE MOTYYaeMbIX MMH COLHAIBHBIX
YCIyT, OT3BIBOB O COTPYJHHKAX OTHENCHHH OCYIIECTBIAETCS 3aBEAYIOIIMMH OTACICHUSMI:
CJIeIYIOIIUMHU METONAMH:

e peryispHas OpOBepKa JHEBHHKOB PaOOTHHKOB OTIENCHHS C LENBIO ONPENCICHUS HX
3aII0JHEHHS B COOTBETCTBHH C TpeOOBaHUSMH II0 MX BEACHMIO, aHamu3a 00BEMOB H
CPOKOB BBHITIOTHEHHS 3a/1aHUH;

e OCyIIeCTBIEHME  MOHHTODMHIAa  KadecTBa  COIMAIBHOrO  OOCIHyXHBaBHMS  C
HCIIONb30BAHHEM METOMOB COIIMOJIOTMYECKOTO aHaiM3a: AHKETHBIC OIPOCHI, aHaM3
coziepkanus «KHUIH OT3HIBOB ¥ IPEIIOKEHUH IOTydaTeleH yCiyry.

s l'[poneplm pa60'n>l CNEeNHAJIMCTOB, HE 3AHATHIX OKa3aHHEM CONHAJTBHBIX yCJIYT.

7.1. Ilpu ipoBeieHUHU IPOBEPOK Ka4ecTBa pabOTHI CIIENMAIMCTOB IIPOBEPSETCS:

* [10 OXpaHe TpyJa:

-CBOEBPEMEHHOCThH ITPOBEICHUS HHCTPYKTaXEH;

- opraHu3anus ooydeHus: 6€30mMacHOCTH TPy/a;

* 10 Kacce:

- MPaBHJILHOCTH IpHeMa IIIaTeXel 3a OKa3bIBaeMble COLMANILHBIE YCIIYTH;

* 10 KaJpam:

-HaJIM4Me TPYIOBBIX KHI)KEK Ha BCEX COTPYAHHKOB OpraHM3allii C COOTBETCTBYIOIIMMHU
3aIMUCSMH B HUX;



-HAJIMYHE W YKOMIUIEKTOBAHHOCTD JTHYHBIX JIE]l COTPY/AHHUKOB;
* 110 CKJIaAy:
-YCIIOBHS H MOPSAOK XpaHEHHs MaTepHaIbHBIX LICHHOCTEMH,
-IIPaBHILHOCTH IIEPBHYHOIO yd4e€Ta M OTYETHOCTH [0 MaTepHaIbHBIM LEHHOCTAM (Hanuvue,
IPUXOIHBIX M PACXOJHBIX HAKJIATHBIX, aKTOB OIPHXOIOBAHHUS U CIIMCAHUSA);
* I10 XO3SHUCTBEHHOM CiTyXx0e:
-CBOEBPEMEHHOCTh H Ka4eCTBO YOOPOK TEppUTOPUH, KaOMHETOB, BBIBO3a MYCODa;
-COCTOSIHHE BOJOIPOBOJHOM, OTOMUTEILHON, KaHATH3aI[MOHHOM CHCTEM;
-CBOEBPEMEHHOCTH ITPO BEICHHUS MEJIKOTO peMOHTa MeOelH, 3aMeHa
HepaboTaronyX JIaMi | T.11.;
-OCHAIIEHHOCTh XO3SWCTBEHHHIM HHBEHTapeM, CAHUTAPHO-TUTMEHHYECKUMH U MOIOIIMMH
CpEICTBAMH.
8. Ogopmiienne pe3yIbTATOB BHYTPEHHEr0 KOHTPOJIS.

8.1. Tlocme OKOHYAHMS BHYTPEHHEH IIPOBEPKHM KOMHMCCHsS, IPOBOAMBINAS €€, OhopmisieT
pe3yibTarsl B BHIE OTYETOB, B KOTOPHIX OTpPakaeT JaHHBIE COOTBETCTBHMs MOKasaTelei u
pe3yJIbTaToOB JeATENbHOCTH B obiacTH ofecriedeHHs KadecTBa IPEIOCTABIISIEMBIX YCIyr
yCTaHOBJIEHHBIM TpeOoBaHUAM. OTYETHI IPEACTABIAIOT JUPEKTOPY OPraHU3alHH.
8.2. Pe3ynbTaThl HPOBEPOK SBJISIOTCS OCHOBAHHUEM JUISL pa3paboTKH U peanu3aliiid MEPOIIPUSTHIA
IO COBEpPIICHCTBOBAaHHIO CHCTEMBbI KadecTBa, pa3pabOTKE HOBBIX METOAOB H CpEACTB
YIpaBJICHUS KadyeCTBOM IPEIOCTABIIIEMBIX YCIyr, YJIY4YLIEHHIO COCTaBa H conepmanpm
HOPMaTHBHOM JOKYMEHTAllMH CHCTEMBI Ka4eCTBa.
8.3. PesynbTaThl IpoBEpOK KadyecTBa pabOTHl CONMMAIBHBIX PAOOTHUKOB M MEAMIIMHCKUX CECTep
CIEUATH3APOBAHHOTO  OTHENEHHS COIHAIBHO-MEIMUIIMHCKOTO OOCIYXHMBaHMS Ha JOMY
OTpaXkaloT B aKTaX M 3aKIIOYCHUSX, COCTABIISEMBIX paOOTHUKOM, OCYIIECTBHBIIHMM HX.
8.3.1. AKT HpOBEpKH COCTAaBIAIOT HA KAKAOTO IIONydarels YCIyT COLMAIBHOH CIyXKOBbI,
KOTOPBINA COZIEPIKUT CBEJACHUSA:

® 0 JaTe NPOBOAUMOM IPOBEPKH;

e o nomyyarene ycuyr (®.U.0., anpec, Tenedon);

e 0 conuansHoM pabotHuke (@.1.0., nata Havana o6CIyKUBAHUSA)
O JHSX MOCEHIECHUH U COOMIOICHUH COLMANTBHBIM pabOTHUKOM Irpaduka MOCEMECHUH;

® 0 IEepeYHEe OKa3hbIBAEMBIX COIHAIBHBIX YCIYT, CpOKaX, IMOJHOTE M Ka4eCTBE HX
HCTIOJTHEHHUS,
O IIPMYMHAX OTKa3a MOIydaTelis yCIyT OT KaKuX-TH00 COLMAIBHBIX YCIIYT,
0 BEJICHUH 3alliCEeH B JHEBHUKE B IIPUCYTCTBUH IOJy4yaTess YCIyT U O3HAKOMIICHUH €ro
C HUMH;
00 OTCYTCTBHM WM HAJTMYMHU NIPETEH3UHM K IPOU3BOUMBIM JIEHEXKHBIM pacueTaMm;
0 IIPOJOJKHATEILHOCTH HaX0X/IEHUS COLHAILHOIO pabOTHHKA;
0 BHJIaX OKa3aHHOM MaTepUalbHOM U I'YMaHUTapPHOM MOMOIIY 3a IPOBEPSIEMBIN IEPHOL;
00 OoT3bIBE MOIydYaTeNss YCIYr O KadeCTBe OOCITY)KMBaHHS W MOPAIBHO - ITHYECKHX
Ka4yeCTBax COIMAIBLHOIO pabOTHHKA.
CocraBneHHBIE aKThl INOATBEPXKAAIOT MOAMUCIMH IOJIydarelied YCIyr COIMANBHON CIyXObI U
pabOTHHKA, IPOBOIUBIIETO IPOBEPKY.
8.3.2. B 3aiiIoueHHsX, IOMEMO BBIBOJIOB 110 OOCIIY)XHBAHHUIO MOJIydaTesaed yCIIyTr, OTPaXKaloT
MHQOpMAalMIO O KayecTBE 3allOJIHEHWs IHEBHHKOB, COOMIONEHMH paGOTHHKOM IIPaBHII
BHYTPEHHETO TPYJIOBOIO paclopsika, KojeKca AelIOBOM ATHKH, BBHIIOJIHEHUH PaCIOPSKEHUN
PYKOBOJHMTENIEH OpraHU3alMy, 3aBEAYIOIIHUX OTIACICHHSIMH.
8.3.3. C pe3ympTaTaMu IpPOBEPOK, BHIBOJAAMH 110 HHM COLUAIBHBIX PA0OTHUKOB 3HAKOMSAT IT0J
POCIIUCB.
8.3.4. Kaxnmas mnocnemyromas IIpoBepKa [elaeTcsi C Yy4eTOM H OTPaKEHHEM HTOIOB
NpeablIyIei.



8.3.5. 3axmoyeHre 10 BHYTPEHHEMY KOHTDOJIIO BMECTE CO BCEMH aKTaMH IPOBEPOK KadECTB
COMMANBHOrO OOCIyXKMBaHHS MONydarelqed ycayr PpaboTHHK, NPOBOAMBIIKH IIPOBEPKY
OpPEACTABIIeT HA O3HAKOMJICHHE M BH3MPOBAaHHE TMPEKTOPY HIM 3aMECTHTEIIO JIAPERTOP*
oprasu3aluu.

8.3.6. B oTueTsl 0 BHYTPEHHEMY KOHTPOJIIO BKIIIOYAIOT CBHACTEIBLCTBA OTIMYHON PabOTHI ¢
TeM, 9TO6BI IIPEIOCTABATH BO3MOXHOCTh PYKOBOJICTBY IIPU3HATH K OTMETHUTD pabOTHHKOB.

8.4. IIpoBepsonuii HECET OTBETCTBEHHOCTS 3a.

TAKTMYHOE OTHOIIECHME K IPOBEPSIEMOMY PabOTHHKY

03HAKOMJIEHME C HTOTAMH IIPOBEPSIEMOTO OT/IECTICHHUS,

CPBIB CPOKOB ITPOBE/ICHUS IPOBEPKH;

Ka4ecTBO MPOBEICHHS aHA/IN3a AeATENHHOCTH PabOTHUKA, OTACICHAS;

cobmonenne KoH(HIECHIMATEHOCTH 0OHAPYKEHHBIX HEJIOCTATKOB B paboTe IpH yCJIOBHI
MX YCTpPaHEHHs B IIPOILIECCE IIPOBEPKH;

e I0Ka3aTeIbHOCTh BHIBOJIOB I10 HTOraM IIPOBEPKH.

9. AHa/iu3 GyHKIHOHHPOBAHHS CHCTEMBI Ka4€CTBA PYKOBOACTBOM
OpraHM3aluH

9.1. CucreMy KauecTBa IEPUOANYECKU aHATM3UPYET PyKOBOJACTBO OpraHU3alluy JULL ybexaenu
B ee 3)HEKTHBHOCTH H YIOBIETBOPEHHS [IPEABIBIAEMBIM K HEH TPEOOBAHUSM.

9.2. AHayIM3 IOJDKEH BKJIIOYATH OIIEHKY PE3yIbTaTOB BHYTPEHHUX IIPOBEPOK.

9.3.PesynpTaThl NONOOHBIX AHAJIM30B HCIOJB3YIOT U TOATBEPXNKIACHMA OCTHKCHH
Tpebyemoro kadecTsa # 3¢ PpeKTHBHOCTH QYHKIMOHUPOBAHHS CHCTEMBL.



